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Al I 601 ndeleGANT.d.l.D. operano sei diversi laboratori diretti dal Prof. Ugo
Biader Ceipidor e coordinati dal Prof. Carlo Maria Medaglia :
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User Centered
design

As far as the customer is concerned,
the interface is the product.

d Jef Raskin
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You can't just ask customers what they
want and then try to give that to them.
By the time you get it built, they'll want
something new.

d Steve Jobs, 2005
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Multicanalita

La multicanalita ha cambiato il modo con cui gli utenti usano e percepiscono
la Banca.

Maggiore efficienza
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Mancanza di contatto tra utente e
banca
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Revenues & Customer focus

Profitability Profitable & personalized sales, sarvice & experience
concepts
Heart-brand

Embedded business innovation & entrepreneurship
Actively involved employeas
Multichanneling

2-nd generation

Producl locus

Cost reduction

Efficiency improvamsa \4

Client self service

Optimization of

Standard ser o a larger number of people
ployeas

offica procassas
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User Experience Multicanalita



